Tivoli Software

Global User Group Community

You are cordially invited to the

Tivoli Users Group Fall 2008 Meeting

Wednesday, November 19"

New York Metro TUG
IBM
590 Madison Avenue
12" Floor — Room 1219
New York, NY

Come spend a day and network within the community of Tivoli users. Share your thoughts and experiences with your peers
while attending topic presentations that matter the most to them. This agenda was selected based on TUG user responses

from the previous meetings.

Meeting times: 8:30am to 4:30pm

Software A
At i3 e make ST happon

*** Breakfast and Lunch to be provided by our sponsors - i3 Software Trinity Solutions

8:30am - 9:00 Breakfast

9:00am - 9:15 Welcome, Introductions

9:15am - 10:45 Event Mgt Roadmap for TEC and Omnibus users
IBM, James Mellinger - Chief Technologist of the Netcool Core Suite

10:45am - 11:00 Bio-break

11:00am - 12:15 Tivoli Application & Dependency Discovery Manager (TADDM) & CCMDB
Gulf Breeze, Frank Tate - Senior Consultant

12:15pm - 12:45 Lunch (Sponsor Offerings)

12:45pm - 1:45 JP Morgan Chase Presentation, Self-Service Management
JP Morgan Chase, Erik Dursik - Mgmt Info Sys Engineering Manager

1:45pm - 3:00 ITM 6.2.1
IBM, Greg Bowman, ITM Product Manager
What’'s New?, Tips and Suggestions
Integrated view of Mainframe (Omegamon) and Distributed Monitoring Tools
Automation
Agent Builder
Tivoli Common Reporting

3:00pm - 3:15  Bio-break

3:15pm - 4:15  Green Initiative: IBM, Jennifer Kuvlesky — Service Performance & Availability Mgmt Product Mgr



ITM for Energy Mgt
ITM for Power Mgt
Mgt Edition for AIX Solutions: (ITM for P-Series, TADDM, Tivoli Usage & Accounting Manager)

4:15pm -4:30 Q& A, Wrap-up, Planning for next meeting

New
2:30pm - 6:00  Tivoli Product Certification Testing (for more info Visit the TUG website: http://www.tivoli-ug.org/)

General Information

Certifications are an important way for our Tivoli users and business partners to distinguish their expertise and earn recognition

from IBM for the investment they have made in Tivoli skills. The Tivoli Certification Program has agreed to allow TUG members

to take Tivoli Certification exams free of charge at the NYMTUG meeting on November 19, 2008, as a benefit for participating at
this meeting. Please visit the TUG web site for more details regarding Tivoli Certification:

http://www.tivoli-ug.org/cert_zone.php

For more information and to register for a meeting, please visit the TUG website: http://www.tivoli-ug.org/




